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Responsibility of Parents/Carers

It is the responsibility of parents/carers to ensure the following:

» Their child is provided with a packed lunch or a school meal:

» School meals are paid for in advance or evidence of entitlement to Free School Meals is
provided to the School Office;

*» Requests for dinner money arrears are responded to to prevent further arrears accumulating.

Debt Policy

 Heathfield Primary School operates a strict no debt policy regarding school meals.

» If your child has taken school meals for which payment has not been received, parents will be
notified and payment requested by text message on a weekly basis. Payment must be made
immediately via ParentPay.

* If payment is not received by the date requested, a letter will be sent requesting payment.

» Heathfield Primary School reserves the right to withdraw school meals for pupils if payment is not
received after 2 weeks.

» Within letters requesting payment of school meal arrears, the option of arranging a confidential
payment plan will be offered.

» If payment remains unresolved, a letter will be issued detailing the school's next course of action.

 |f a reasonable arrangement to clear a debt cannot be made, or a payment plan is not adhered
to, a final letter will be issued informing parents/carers that the debt has been referred to Bolton
Council's debt recovery team.

» The school reserves the right to begin legal proceedings to secure payment.

» Where school meals remain unpaid and a packed lunch is not provided, the Headteacher, as
designated Child Protection Officer, may refer the case to Social Services to inform them that
parents/carers are failing to carry out their responsibility of care by not providing food for their
child at lunchtime.

The school cannot accept arrears amounting to more than one week’s payment. These debts are not
written off by the Local Authority and therefore the school must pay them out of the school budget. This
means that money which should be spent on the children's education is used to pay for debts incurred
by parents.

We hope that by implementing this debt policy we are able to help parents manage school meal
payments, and ensure that all money allocated to the schoo! for our pupils learning is available for that
purpose.

This policy will be reviewed by the governing body every year, or earlier if considered necessary.
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